
 

Course Feedback: Experiential Certificate in the Social and Non-Profit Sector 
 

Campus:_________________ Date: ___________________ 
 
Experiential Opportunity (Please circle one):      Case Study    Volunteering 
 
Experiential Opportunity Organization (volunteering OR case study)__________________________________ 

 
  Logistics                                         Not at all    Somewhat  Completely                                             Feedback 

1. The workshop length (90 
minutes) was 
appropriate. 

1 2 3  

2. The length of time 
between workshops (9 
weeks from start to 
finish) was appropriate. 

1 2 3  

3. The length of the 
volunteer placement or 
case study (15 hour 
minimum) was 
appropriate. 

1 2 3  

4. The amount of content 
covered in each 
workshop was 
reasonable. 

1 2 3  

5. The assigned readings 
were reasonable in 
content and length. 

1 2 3  

 
Course Activities                             Not at all    Somewhat   Completely 

Please rate how impactful the following content was to your learning. 

Week 1: Explore your own 
values activity 

1 2 3  

Week 1: Social Issues 
activity (Homelessness, 
Addictions, Environment, 
Literacy) 

 
 

1 

 
 

2 

 
 

3 

 

Week 2: Cathy Brothers’ 
video 

 
1 

 
2 

 
3 

 



 

Week 2: Non-Profit 
Terminology review 

 
1 

 
2 

 
3 

 

Week 2: Group brainstorm 
on how different non-
profit models might 
uniquely address 
homelessness 

 
 

1 

 
 

2 

 
 

3 

 

Week 3: Group comparison 
of the skills learned in 
school and the skills 
required of the non-profit 
sector 

 
 

1 

 
 

2 

 
 

3 

 

Week 3: Guest speaker 
presentation on workplace 
expectations 

 
1 

 
2 

 
3 

 

Week 3: Career Consultant 
presentation 

 
1 

 
2 

 
3 

 

Week 4: Cup stacking 
exercise 

 
1 

 
2 

 
3 

 

Week 4: Dan Pallotta video  
1 

 
2 

 
3 

 

Week 4 Reflection Activity 
(Survey) 

 
1 

 
2 

 
3 

 

    
 
What was your most significant learning about the non-profit sector from this certificate? 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
In what ways has taking this certificate impacted your future? 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 



 

 
 
Is there anything else you could share with us to help us plan for future offerings of this course (ideas, 
suggestions or feedback)?   
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
   
 
 
 
 


